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Cratba 1. Cchepa npumeHeHnA HacTosAwero ®egepanbLHOro 3akoHa

1. Hacroawumm ®depepanbHbIM  3aKOHOM  peryaupyloTcs  NpaBOOTHOLUEHUS,
CBsi3aHHble C peanmsauumen rpaxgaHuHoM Poccuinckon depepaumm (danee Takxe -
rpa>kaaHwH) 3akpenneHHoro 3a HuM KoHctutyumen Poccuiickon depepaunn npaBa Ha
obpalleHne B rocyaapCTBeHHble OpraHbl U OpraHbl MECTHOIO CaMOyrnpaBiieHUs, a Takxe
yCTaHaB/IMBAETCA MNOpPsSAOK paccMoTpeHuss obpaleHuii rpaxaaH rocyaapCTBeHHbIMU
opraHamu, opraHaMm MeCTHOro CaMoymnpaB/iIEHUS U AO/HKHOCTHbIMU NMLAMMN.

2. YCTaHOBNEeHHbIn HacToswmMm dPeaepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUS
obpalleHnin rpaxxaaH pacnpocTpaHseTcs Ha Bce obpalleHus rpaxaaH, 3a UCKIYEeHNEM
obpalleHnin, KOTOpble nMoanexar pacCMOTPEHUID B NopsAake, YCTAaHOBMEHHOM
denepanbHbIMU KOHCTUTYUMOHHBLIMU 3aKOHaMU U UHbIMU peaepasibHbIMW 3aKOHaMW.

3. YcTaHoBneHHbIn HacToswmMm degepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUS
obpaweHnin rpaxaaH pacnpocTpaHseTcs Ha MNpaBOOTHOLWEHUS, CBSA3aHHblIE C
paccMoTpeHneM obpalweHnit WHOCTPaHHbIX rpaxaaH W nuy 6e3 rpaxaaHcTea, 3a
WCKIOYEHNEM CflyvyaeB, YCTAHOBMIEHHbIX MeXAYHapoAHbIM A0roBOpOM POCCMICKOMN
denepaunm nnun degepanbHbIM 3aKOHOM.

4. YCTaHOBNEHHbIA HacTosiwuM PepepanbHbIM 3aKOHOM MNOPSAOK PacCMOTPEHMUS
obpalleHuni rpaxaaH rocyaapCTBEHHbIMU opraHamu, opraHamu MEeCTHOro
camMoynpaBneHuUss U AO/MKHOCTHbIMKM MUaMM pacrpoCTpaHSeTCs Ha npaBOOTHOLLEHUS,
CBSiI3aHHble C pacCMOTPEHMEM YKa3aHHbIMM OpraHamu, AO/DKHOCTHbIMKM  JiMLAMMU
obpalweHnin obbeaMHEHU rpa)kaaH, B TOM 4YKUCNE OPUAOMYECKMX /UL, a TakXe Ha
NPaBOOTHOLWEHNS, CBSA3aHHble C paccMOoTpeHuMeM obpalleHui rpaxaaH, obbeauHeHUN
rpaxaaH, B TOM 4uCne HPUANYECKUX N1, OCYLWECTBASIWMMU Ny6aMYHO 3HauuMble
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dyHKUMN rocyaapCTBeHHbIMU n MYHULMNANbHbIMMK yupexaeHnsiMu, MHbIMW
OpraHmsaumsaMm n nx AOSXKHOCTHLIMU NMLAMMU.
(4actb 4 BBeaeHa dGeaepanbHbiM 3aKOHOM oT 07.05.2013 N 80-®3)

CraTbs 2. [lpaBo rpaxaaH Ha o6palieHue

1. TlpaxapaHe wMelT npaBo obpawatbCs JIMYHO, a TaKXe HanpaBasTb
MHAMBUAYANbHbIE U KOMNEKTUBHbIE 06palleHus, BKI4Yas obpaleHus o6beauHeHuin
rpaxaaH, B TOM 4uC/le OPUANYECKUX NUL, B TFOCYAapCTBEHHble OpraHbl, OPraHbl
MECTHOro CaMoynpaBfieHUSs U UX [OO/HKHOCTHbIM JMLU@M, B TOCYAApCTBEHHbIE U
MYHUUUMANbHbIE YUPEXAEHUS W WHblE OpraHM3auMn, Ha KOTOpble BO3JIOXEHO
oCyLecTBneHne Ny6/IMYHO 3HAUYMMbIX DYHKLMA, U UX JOJIKHOCTHLIM NULIAM.

(4actb 1 B pea. ®egepanbHoro 3akoHa ot 07.05.2013 N 80-®3)
2. [paxpaHe peanu3ylT npaBo Ha obpauweHne cBo60AHO WM A06POBOMBLHO.

OcywecTtBneHne rpaxaaHamum npaBa Ha obpalleHuMe He AO/HKHO HapywaTtb npasa u
cBoboabl Apyrux nuu.
3. PaccMoTpeHune obpalleHunin rpaxaaH ocylecTensercs 6ecniaTHo.

CraTtbsa 3. NpaBoBOe perynMpoBaHue NPaBOOTHOLUEHUN, CBA3AHHbIX C PaCCMOTPEHUEM
obpalieHun rpaxaaH

1. TpaBOOTHOWEHUS, CBSI3aHHblE C pacCMOTpPeHMeM obpaleHnin rpaxaaH,
perynupytTtcs KoHcTuTyuuen Poccuiickon ®depepaumun, MexayHapoAHbIMW LOrOBOpPaMu
Poccuinckonn ®epepaumn, denepanbHbIMU KOHCTUTYLMOHHBIMM 3aKOHaMM, HACTOSILLUM
denepanbHbIM 3aKOHOM U UHBbIMK defepanbHbIMKU 3aKOHaMMU.

2. 3aKOHbl M WHble HOPMATMBHbIE MpaBoOBble akKTbl Cyb6bekToB PoCCUICKON
denepaunm MoOryT ycCTaHaBAMBaTb MNOMOXEHUS, HAMpaBfE€HHble Ha 3awWwuTy npasa
rpaxpaaH Ha obpalwieHve, B TOM 4uCne yCTaHaBNMBaTb rapaHTUM MpaBa rpaxaaH Ha
obpalieHne, [ONONHAKOWME TrapaHTUM, YCTaHOBNEHHble HacTosawmMm @deaepanbHbIM
3aKOHOM.

CtaTtba 4. OCHOBHbIE TEPMUHbLI, UCNOJIb3yeMble B HacTosiwemM PenepanbHOM 3aKOHe

Ona uenen Hactoswero ®eaepanbHOro 3akKoHa WCMNOMAb3YKOTCA Creayowme
OCHOBHblE TEPMUHbI:

1) obpaweHue rpaxaaHuHa (panee - obpaweHne) - HanpaefE€HHble B
roCcyAapCTBEHHbIM OpraH, opraH MeCTHOro CaMoynpaBfieHUs UAW AO/HKHOCTHOMY nuuy B
NMUCbMEHHON copMe MAn B popMe SN1EeKTPOHHOro AOKYMEHTa npeanoXeHue, 3asiBfieHune
unn xanoba, a Takxe ycTHoe obpalleHue rpaxaaHuHa B roCyAapCTBEHHbIA OpraH,
opraH MecTHOro caMoynpaB/ieHUs ;

(B pea. ®epepanbHOro 3akoHa ot 27.07.2010 N 227-93)
2) NpeanoXeHume - peKkoMeHJaums rpaxgaaHMHa no COBEpPLUEHCTBOBAHMIO 3aKOHOB U

MHbIX HOPMATUBHbLIX MNpPaBOBbIX aKTOB, AEATE/IbHOCTU TrOoCyAapCTBEHHbLIX OpraHoe u
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OpraHoB MECTHOro camMoyrnpaB/iIEHUS, PAa3BUTUIO OOLLECTBEHHbIX OTHOLWUEHWUI, YYUYLLEHWNIO
couManbHO-3KOHOMMYECKOM M UHbIX Chep AeATeNnbHOCTU rocygapcrea u obwecTsa;

3) 3asaBneHme - npocbba rpaxaaHuMHa O COAENCTBMM B peanunsaumm ero
KOHCTUTYLMOHHbIX NpaB M cB0604 MM KOHCTUTYUMOHHbLIX NpaB M cBoboa Apyrux nuu,
nnmbo coobuieHMe O HapyLleHWMM 3aKOHOB M WMHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB,
HepocTaTkax B paboTe rocyaapCTBEHHbIX OPraHOB, OpraHOB MECTHOro camMoynpaBiieHus
N OO/MKHOCTHbBIX NnL, NMB0 KpUTUKA AEATENbHOCTU YKa3aHHbIX OPraHOB U AO/HXHOCTHbIX
nmu;

4) xanoba - npocbba rpaxaaHMHA O BOCCTAHOBNEHUW WM 3alUUTE €ro
HapyLeHHbIX NpaB, cBo60A4 WM 3aKOHHbIX MHTepecoB NMb60 NpaB, cBO60A MM 3aKOHHbIX
WHTEpecoB ApYrux nuu,

5) AOMKHOCTHOE NMUO - JINLO, MOCTOSIHHO, BPEMEHHO WAM MO CrneuuanbHOMY
NOJTHOMOYMIO OcyLlecTBNsatoWee GYHKUMM NpeacTaBUTens BAacTu nnbo BbiNonHsawwee
OpraHmM3auMoHHO-pacnopsauTeNnbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE QYHKUNKN B
rocylapCTBEHHOM OpraHe Win OpraHe MecTHOro caMoyrnpaB/eHUS.

CraTba 5. MpaBa rpaxgaHnHa Npu pacCMOTPEHUU obpalueHus

MNpn paccMoTpeHmn obpalleHns rocyaapCTBEHHbIM OpraHoM, OpraHoM MeCTHOro
caMmoynpasfieHus Unm A0/HKHOCTHbIM IULOM rpa)xaaHuUH uMeeT nNpaBo:

1) npencrtaBnsaTb AONOMHUTENbHbIE AOKYMEHTbl U MaTtepuanbl nnbo obpawaTtbcs C
npocbbor 06 nx ncrtpebosaHnm, B TOM Yncie B 3/1€KTPOHHON opMe;

(B pea. ®epepanbHoro 3akoHa ot 27.07.2010 N 227-®3)
2) 3HAKOMUTbCH C AOKYMEHTaMu W MaTepuanamum, KacalwMMUCH PpacCMOTPEHUS

obpalleHuns, ecnm 3TO He 3aTparvBaeT npasBa, cBOH6OAbl M 3aKOHHbIE MHTEpPEeCbl APYrnX
VL M eCcnn B YyKa3aHHbIX AOKYMEHTax W MaTtepuanax He CcOoAepXaTCs CBeAeHUs,
COCTaBAOWME TOCYAAPCTBEHHYIO W/AN WHYK OXpaHsieMyi denepanbHbiM  3aKOHOM
TanHy;

3) nony4yaTtb MNUCbMEHHbIX OTBET MO CYLWeCTBY MOCTaB/eHHbIX B obpaweHuu
BOMPOCOB, 3@ WCK/KYEHNEM C/ly4yaeB, YKas3aHHbIX B CcTtatbe 11 HacToswero
depnepanbHOro 3akoHa, yBeAOMJeHuMe O nepeajpecauuMn MUCbMeEHHOro obpalleHus B
rocyAapCTBEHHbIM OpraH, opraH MecTHOro caMoynpas/fieHUs WU AO/HKHOCTHOMY nuuy, B
KOMMNETEHLUMIO KOTOPbIX BXOAMT peLleHne NocTaBNeHHbIX B obpalleHn BONpoCcoBs;

4) obpawaTbcs € anobon Ha NpUHATOE No 0bpallEHNIO peLlEHNE UM Ha AeNCTBUE
(6e3pelicTBMe) B CBS3M C pacCcMoOTpeHumeM obpawleHuss B agMUHUCTPATUBHOM U (MUNKn)
cynebHOM nopsake B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®denepaunm;

5) obpawaTbcsa ¢ 3as9BNEHNEM O NpeKpalleHMn paccMoTpeHns obpalleHus.

CraTbsa 6. FapaHTMK Oe3onacHOCTU rpaxkgaHMHa B CBA3U € ero obpalleHmem
1. 3anpewaetcs npecnegoBaHue rpaxiaaHuHa B CBA3M C ero obpauleHnem B

rOCYﬂ,apCTBeHHbIm OpraH, opraH MECTHOro camoynpasieHuna Uiain K AOJIXXKHOCTHOMY Uy
Cc KpVITVIKOVI 0EeATENIbHOCTU YKa3aHHbIX OpraHoB WM AOJIXHOCTHOIO Jinua nmbo B uenax
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BOCCT@HOBJIEHUS WUJIM 3allMTbl CBOMX MNpaB, cBO60A M 3aKOHHbLIX MHTepecoB NMbo npas,
cB060A4 N 3aKOHHbIX NHTEPECOB APYrMX NnL,.

2. lMpu paccMoTpeHMn obpalleHnss He [OoNyCKaeTcs pasrfalleHne CBeAeHUN,
coaepxawmxca B obpalleHMn, a TaKXe CBeAeHWN, KacCaloWMXCS YaCTHOW >XXU3HU
rpaxaaHuHa, 6e3 ero cornacus. He siBnaeTcsa pasrnalleHMeM CBeAEHWUI, CoaepKaLlLUnXCs
B obpalleHnn, HanpaBleHWE MNUCbMEHHOro obpalleHnss B TrOCyAapCTBEHHbLIA OpraH,
OpraH MeCTHOro caMoynpaBfiEHUS UM AOJIKHOCTHOMY MLy, B KOMMETEHUUIO KOTOPbIX
BXOAWUT pPEeLUEHME NOCTaB/IEHHbIX B 06palleHnn BONpPOCOB.

Cratbs 7. TpeboBaHMUA K NTUCbMEHHOMY 0D paLLeHnto

1. paxpaHnH B CBOEM MUCbMeHHOM obpaweHun B o653aTelbHOM nopsake
yKasbiBaeT nmbo HamMeHOBaHMe roCyAapCTBEHHOrO0 oOpraHa WAWM OpraHa MeCTHOro
camMoynpaBneHusl, B KOTOpble HanpaBnseT NUcbMeHHoe obpaweHnue, nubo dammnuio,
MMS,  OTYECTBO  COOTBETCTBYKOLWEro  AO/MKHOCTHOro  nuua, nmbo  AOMKHOCTb
COOTBETCTBYIOLWIEro fiMua, a Takxe csou damMununio, UMsa, OTYeCTBO (MocneaHee - npu
HasM4YMKM), MNOYTOBbLIA agpec, MO KOTOPOMY [AO/MKHbl O6biTb HampaBieHbl OTBET,
yBeAoMNeHne o0 nepeagpecaunm obpalweHuns, usnaraet CyTb NpeasioXeHus, 3asBneHuns
WNn xanobbl, CTaBUT NINYHYIO MNOANUCL U AaTy.

2. B cnyyae Heob6xoaMMOCTM B MNOATBEPXAEHME CBOMX [OBOAOB rpaXKAaHWH
npunaraeT K NMCbMEHHOMY O6paLleHn0 AOKYMEHTbl U MaTepuanbl TM60 UX Konuu.

3. O6paweHne, noctynueBllee B TroOCyAapCTBEHHbLIA OpraH, opraH MeCcTHOro
camMoynpaBneHuss WM  OO/MKHOCTHOMY nuuy B (opMe 3MeKTPOHHOro AOKYMeHTa,
NOANEXWUT PacCMOTPEHUID B MNOpsSAKe, YCTaHOBJIEHHOM HacTtoAawuM ®denepanbHbIM
3aKOHOM. B obpaweHun rpaxaaHuH B o06s3aTenbHOM MopsAKe YyKasblBaeT CBOMU
damununio, M5, oT4ecTBO (NocneaHee - Npu HanAn4YmMKn), aapec 3/1eKTPOHHOM MOYTbI, ecin
OTBET A0KeH 6bITb HanpasneH B (popMe 31eKTPOHHOro AOKYMeHTa, U NOYTOBbIN agpec,
ecnn oTBeT Ao/keH ObiTb HampaBneH B MNUCbMeHHOW dopMe. [paxaaHuH Brpase
NpUNOXWUTb K TakoMmy obpaweHnio HeobxoauMMble [OKYMEHTbl W MaTepuanbl B
2NeKTpOHHON dopMe NMbo HanpaBUTb YyKa3aHHble AOKYMEHTbl M MaTepuanbl UIn Unx
Konuu B NUCbMeHHON dhopMme.

(yactb 3 B pea. PeaepanbHOro 3akoHa ot 27.07.2010 N 227-03)

CraTbs 8. HanpaBneHMe n perncrtpauma nuCbmMmeHHoOro oGpameHMn

1. paxaaHWH HanpaBnseT MNUCbMeHHoe obpalleHMe HenocpeacTBEHHO B TOT
rOCyAapCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBfieHUs UKW TOMY AOJSIKHOCTHOMY
nULy, B KOMMETEHLUMIO KOTOPbIX BXOAWT peLleHWe MOoCTaBfeHHbIX B obpaleHum
BOMPOCOB.

2. MncbMeHHOEe ob6palleHne NoANEXMUT 0653aTe/IbHOM perncTpaunum B Te4eHme Tpex
[IHEA C MOMEHTa MOCTYM/JeHUss B [oCyAapCTBEHHbIN OpraH, OpraH MeCTHOro
CaMoynpaB/iEHUS UM AOJIKHOCTHOMY Ly .

3. MnucbMeHHoe ob6palleHne, coaepikallee BOMPOChl, pelleHne KOTOPbIX He BXOAWUT
B KOMMETEHLMIO AAHHbIX rOCYAapCTBEHHOrO OpraHa, opraHa MeCTHOro caMoynpaBfieHUs
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WAN JO/MKHOCTHOrO Sinua, HanpaBfasieTcss B TeYeHMe CeEMU AHEW CO AHSA perncrpaumu B
COOTBETCTBYIOLNI OpraH Mnn COOTBETCTBYIOLLEMY AO/KHOCTHOMY NUUY, B KOMMOETEHUUIO
KOTOPbIX BXOAMUT pelleHne MnocTaBAeHHbIX B obpaleHnun BOMpocoB, C yBEAOMIEHUEM
rpaxaaHuHa, Hanpasuswero obpaweHne, o0 nepeagpecaummn obpaweHunsa, 3a
WUCKIIOYEHMEM Cclydasl, YKasaHHoro B 4actu 4 crtatbM 11 Hactosdwero degepanbHOro
3aKoHa.

3.1. MNMuncbMeHHoe obpalleHune, cogepxawee MHGOpMaunto 0 dakTax BO3MOXHbIX
HapyweHWn 3akoHogaTenbcTBa Poccunckon Odepepaummn B cdhepe  Murpaumu,
HanpaBNaeTca B TeyeHue NATU AHEeW CO AHSA perucrtpaunm B TeppuTopuanbHbIn opraH
denepanbHoro opraHa NCNONTHUTENTbHOMN BNacTtun, OCYyLLEeCTBNSAOWEro
npaBonNpuMeHuTeNbHble MYHKUMK, GYHKUUMM MO KOHTPO/O, HAA30pYy W OKa3aHuio
rocyaapCTBEHHbIX YCyr B cdepe Murpaumun, U BbiCLLEMY AO/IHKHOCTHOMY nuuy cybbekTa
Poccuinckon  ®depepaumm  (pyKOBOAUTENO  BbICWIEro  WUCMOJIHNTENBLHOrO  OpraHa
rocyfapCcTtBeHHOW Bfactm cybbekTta Poccuinckon depepaumm) C  yBeAOMEHUEM
rpaxgaHuHa, Hanpasuewero obpaleHne, o0 nepeagpecauum ero obpaweHusa, 3a
UCK/IIOYEHMEM CNydyasd, YKasaHHOro B 4Yactm 4 crtateu 11 Hacrtoswero ®denepasnbHOro
3aKoHa.

(4yacTtb 3.1 BBegeHa ®enepasnbHbiM 3aKOHOM OT 24.11.2014 N 357-03)
4. B cnyyae, ecin pelleHne nocCTaBAeHHbIX B MUCbMeHHOM obpalleHnn BOMpOCoB

OTHOCUTCA K KOMMEeTeHUMN HECKONbKUX roCyAapCTBEHHbIX OpraHoB, OpraHoB MEeCTHOro
caMmoynpaBfieHUs UK AO/MKHOCTHbIX SNL, Konus obpaleHus B TedyeHune ceMu AHen co
OHSA perncrpaumm HanpasaseTcs B COOTBETCTBYHOLLME roCyAapCTBEHHble OpraHbl, OpraHbl
MEeCTHOro camoynpaB/ieHUS UM COOTBETCTBYHOLLMM AOKHOCTHBIM SINLAM.

5. FocynapCTBEHHbIM OpraH, opraH MecTHOro CamoyrnpaBfieHUs UKW AO/HKHOCTHOEe
AVMUO Npu  Hanpas/eHUW MUCbMEHHOro obpalleHns Ha pacCcMOTpeHue B ApPYrow
roCyAapCTBEHHbIM OpraH, opraH MecTHOro caMoynpaB/ieHUs WIN UHOMY AOSIKHOCTHOMY
MUy MoXeT B cilydae Heob6xXoAMMOCTM 3anpawumBaTb B YKa3aHHbIX OpraHax uiu y
OO/MKHOCTHOrO i@ AOKYMeHTbl W MaTepuanbl 0O pe3yfbTaTtax pacCMOTpeHUs
NMCbMeHHOro obpalleHus.

6. 3anpewaeTcs HanpaBnsaTb Xanoby Ha pacCMOTPEHME B FOCYAapPCTBEHHbIN OpraH,
opraH MeCTHOro camoynpaBfieHUs WUAW AO/HKHOCTHOMY /MUy, pelleHue Wan AelcTBue
(6e3pencrTeme) KoTopbIX o6Xxanyercs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToMm, NpeAyCMOTPEHHbIM 4acTblo 6
HacTosIlen CTaTbW, HEBO3MOXHO HanpasneHue xanobbl Ha paccMOTpeHue B
roCyAapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasfieHUs Uan AO/HDKHOCTHOMY Nuuly, B
KOMMEeTEeHUMI0 KOTOpPbIX BXOAMT pelleHuMe MoCTaBNeHHbIX B obpaleHun BOMpPOCOB,
>kxanoba BoO3BpaWlaeTCa rpaxaaHwuHy C pa3bsCcHeHMEeM ero npasa obxanosaTb
COOTBETCTBYIOLWME pelleHne nnm gencreme (6esnencreme) B yCTaHOBAEHHOM Mnopsike B

cyAa.

Cratbs 9. O6s13aTENBLHOCTL NPUHATUSA OOpaLLEHUs1 K paCCMOTPEHUIO0
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1. O6paweHne, nNOCTynuBLIEE B TrOCYAApCTBEHHbIA OpraH, OpraH MeCTHOro
camMoynpaBneHuUss WM AOMKHOCTHOMY /WUy B COOTBETCTBMM C MX KOMMNETeHUuewn,
NoANEXUT 06a3aTelbHOMY PacCMOTPEHMUIO.

2. B cnyyae HeobxoamMOCTM paccMmaTpuBatowme obpalleHmne rocyaapCTBEHHbIN
opraH, opraH MeCTHOro caMoynpaB/ieHUs WUAN AOJ/HKHOCTHOE MU0 MOXeT obecneynTb
€ro paccMoTpeHune C Bble3g0M Ha MecToO.

Cratbs 10. PaccmoTpeHue obpalleHus

1. F'ocypapCTBeHHbIN OpraH, opraH MeCTHOro CaMoynpaBfieHUs WU AOSIHKHOCTHOEe
nmuo:

1) obecneumBaer 06bEKTMBHOE, BCECTOPOHHEE WM CBOEBPEMEHHOE pacCMOTpeHue
obpaweHnsa, B cnydyae HeobxoAMMOCTM - C yyaCTMEM rpa)kAaHuWHa, HanpasBuBLUEro
obpauwieHue;

2) 3anpawwusaeT, B TOM 4ucne B 3/1EeKTPOHHOM dopMe, HeobxoauMble An4
paccMoTpeHns obpaweHns [OKYMeHTbl M MaTepumanbl B APYrMX roCyAapCTBEHHbIX
opraHax, opraHax MeCTHOro CaMoyrnpaBleHUs W Yy WHbIX AO/MKHOCTHbIX vy, 3a
WCKIIOYEHWEM CY[0B, OPraHOB AO3HaHUS M OpPraHoOB NpeaBapuTENbHOIO CNeaCTBUS;

(B pen. ®enepanbHoro 3akoHa ot 27.07.2010 N 227-03)
3) NpyUHMMaET Mepbl, HarnpaB/ieHHble Ha BOCCTAHOBNEHME MW 3aLUTY HapyLUEeHHbIX

npas, cBo604 M 3aKOHHbIX MHTEPECOB FpaXKaaHWHa;

4) paeT NUCbMEHHbIN OTBET MO CYLWECTBY MOCTaBNIEHHbIX B 0b6palleHnn BONpoCoB,
3a UCKJIIOYEHNEM C/lyYaeB, YKasaHHbIX B cTaTbe 11 HacToswero ®eaepasibHOro 3aKoHa;

5) yBegomnsieT rpaxkgaHmHa O HanpaBieHun ero obpauweHuss Ha pacCcMOTpeHunEe B
APYror rocyAapCTBEHHbIA OpraH, OpraH MeCTHOro caMOynpaB/ieHUss WKW  MHOMY
AO/DKHOCTHOMY JINLY B COOTBETCTBUM C UX KOMMETEHUUNEN.

2. FocypapCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpasfeHUs UM AO/HKHOCTHOE
MU0 NO HanpasneHHOMY B YCTaHOBJIEHHOM MoOpsiAKe 3anpocy rocyAapCTBEHHOro
opraHa, opraHa MECTHOro camoynpaB/ieHus nnu OO/MKHOCTHOIo nvua,
paccMaTpuBalowmnx obpaweHne, ob6a3aHbl B TedyeHme 15 pgHer npenocTaBnsTb
OOKYMEHTbl W MaTepuanbl, HeobxoaumMmble pAOns8 pacCcMOTpeHust obpaleHunsl, 3a
NUCKJIIOYEHMEM [AOKYMEHTOB W MaTepuanoB, B KOTOPbIX COAEPXATCA CBeAeHUs,
COCTaBAOWME TOCYAAPCTBEHHYIO W/AN WHYK OXpaHsieMyi denepanbHbiM  3aKOHOM
TanHy, N ANs KOTOpPbIX YCTAaHOBNEH 0COObI MOPSAOK NpeaoCcTaBieHmns.

3. OtBeT Ha obpalweHne noAMNUCLIBAETCS pPYKOBOAUTENEM T[OCYAapCTBEHHOMO
opraHa WM oOpraHa MeCTHOro caMoynpaB/ieHusi, AO/KHOCTHbIM  nuMuoM  nunbo
YMNOJTHOMOYEHHbIM Ha TO JINLOM.

4. OTBeT Ha obpalleHune, NOCTyNMBLLEE B NOCYAAPCTBEHHbIAN OpraH, opraH MecTHoOro
camMoynpaBneHuss WM LOMKHOCTHOMY Jnmuy B (OpMe 3/1eKTPOHHOro AOKYMEHTa,
HanpasnseTcsa B (opMe 3MNEKTPOHHOro AOKYMeHTa NO ajpecy 3MeKTPOHHOM MnouYThl,
yKasaHHOMy B obpaleHun, wam B MNUCbMEHHOM ¢dopMe Nno NOo4YTOBOMY aapecy,
yKa3aHHOMY B obpallueHun.

(YacTtb 4 B pea. PeagepanbHOro 3akoHa ot 27.07.2010 N 227-03)
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Cratbs 11. Nopsagok paccMoTpeHUs oTAeNbHbIX ObpaLleHuin

1. B cnyyae, ecnv B NMCbMEHHOM 06palleHnM He yKa3aHbl haMUnsa rpaxaaHuHa,
HanpaBmMBLIEro ob6palleHne, WAW MOYTOBbIA aApec, Mo KOTOPOMY Ao/KeH 6biTb
HanpaBfieH OTBET, OTBET Ha obpalleHne He paetcs. Ecnm B ykasaHHOM obpalieHuun
coaepxaTcsi CBeAeHMs O MNoAroTaB/IMBAaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM
NPOTMBOMNPABHOM AEesiHUU, @ TaKXe 0 INLE, ero NoAroTaBINBalOLWEM, COBEPLUAIOLLEM UK
coBepwuMBLWEM, ObOpalleHMe NOANEXUT HanpaBfeHUD B FOCYAApCTBEHHbIA OpraH B
COOTBETCTBMU C €ro KOMMNETEHUMNEN.

(B pea. ®epgepanbHoro 3akoHa ot 02.07.2013 N 182-®3)
2. ObpalleHne, B KOTOpOM obxanyetcs cynebHoe pelleHne, B TEUEHUE CEMU AHEMN

CO OHS pernucTtpauuM BO3BpALWAETCA rpa)aAaHuHy, HanpaBuBlieMy obpalleHne, cC
pasbsCHEHMEM nopsaka o6xanoBaHUs AaHHOroO cyAebHOro peleHus.

(B pen. ®enepanbHoro 3akoHa ot 29.06.2010 N 126-03)
3. FocynapCTBEHHbIN OpraH, OpraH MeCTHOro camoynpaBfieHus Uan AO0KHOCTHOoe

NNUO NPU MOJSTYYEHUM MUCbMEHHOro obpalleHusi, B KOTOPOM COAEpPXKATCs HeLeH3YypHble
nmMbo ockopbuTenbHble BbIPaXXEHUs, Yrpo3bl >MU3HW, 340POBbIO W  WUMYLLECTBY
AO/HKHOCTHOMO NiMua, a TakXe Y/IeHOB ero CeMbM, BrnpaBe OCTaBuUTb obpalieHune 6e3
OTBETA MO CyLECTBY MOCTaB/EHHbIX B HEM BOMPOCOB W COOGWNTb rpaKaaHuHY,
HanpaBmBLLEMY obpalleHne, 0 HeAOMYCTUMOCTM 310yNnoTpebeHns NpaBoM.

4. B cnyyae, ecnu TEKCT MUCbMEHHOro obpalleHuWss He NoAJAEeTCs MPOYTEHMUIO,
OTBET Ha obpalleHMe He AAaeTCs M OHO He MOANEXMUT HanpaB/IEHUIO HA PacCMOTpPEHME B
rOCYAapCTBEHHbIN OpraH, opraH MecTHOro CamMoyrnpaBfeHUs UAKN AOMXKHOCTHOMY nvuy B
COOTBETCTBMM C MX KOMMETEHLUMEN, O YeM B TEUYEHME CEMMU AHEN CO AHS perucrpaumu
obpalleHnss coobLIaeTca rpaxaaHuHy, HanpaBuBLLUEMY obpalleHne, ecnn ero pamuims u
MOYTOBbIN afpec NoAAAITCS MPOYTEHMIO.

(B pen. ®enepanbHoro 3akoHa ot 29.06.2010 N 126-03)
5. B cnyyae, ecnm B NTUCbMEHHOM obpalleHumn rpakaaHnHa coaepXXnTcs BONpoOC, Ha

KOTOpbIA €My HEOAHOKPaTHO AaBanMCb MUCbMEHHbIE OTBETblI MO CYLUECTBY B CBA3U C
paHee Hanpap/iieMbiMM 0bpalleHUs MU, U NMpU 3TOM B o6palleHnn He NPUBOASTCSA HOBbIE
A0BOAbl UK 06CTOATENbCTBA, PYKOBOAUTENb OCYAApPCTBEHHOro opraHa WM opraHa
MECTHOr0 CaMOyrpaBfieHns, AO/HKHOCTHOE MU0 SIM6Oo YNOSIHOMOYEHHOE Ha TO MUo
BMNpaBe TMMpPUHATb peweHme o 6e30CHOBATENbHOCTM o4epeaHoro obpalwleHuns wu
npeKkpalwleHnn rnepennucku C rpaxaaHMHoM NO AaHHOMY BOMPOCY MpU YCAOBUKM, 4TO
yKasaHHoe obpalleHne n paHee HanpaBisieMble obpalleHns HanpaBasaMcb B OAUH N TOT
)K€ roCyZapCTBEHHbIA OpraH, opraH MecTHOro camoyrnpaB/iEHUS UM OAHOMY U TOMY Xe
AO/MKHOCTHOMY nuuy. O AaHHOM pelleHun YyBEAOMSETCS rpaXkaaHWH, HanpaBUBLUMINA
obpalyeHme.

(B pen. ®epepanbHoro 3akoHa ot 02.07.2013 N 182-03)
6. B cnyyae, ecnn OTBET MO CyLLEeCTBY MOCTaBNeHHOro B obpalleHnn Bornpoca He

MOXET 6biTb AaH 6e3 pasrnaleHus CBeAeHMUI, COCTaBNAKLWMUX FOCYyAapCTBEHHYIO WU
MHYIO OXpaHaeMmyl deaepanbHbiM  3aKOHOM TaWHy, TrpaXAaHWHY, HarnpaBUBLLEMY
obpalleHne, coobLlaeTcss 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY MOCTABMIEHHOro B
HEeM BOMpoca B CBSA3M C HEAOMYCTUMOCTbIO pa3r/jlalleHnsl YKasaHHbIX CBEAEHUN.
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7. B cny4dae, ecnu nMpuynHbl, NO KOTOPbIM OTBET MO CYLLUECTBY MOCTAB/AEHHbLIX B
obpalleHnn BONpoCcoB He Mor 6bITb AaH, B Mocneaytowem 6bin yCTpaHeHbl, rpaxaaHuH
BrMpaBe BHOBb HanpaBuTb Ob6palleHMe B COOTBETCTBYHLIMIA FOCYAapPCTBEHHbIA OpraH,
opraH MecTHOro caMoynpaB/ieEHUsSt U/IN COOTBETCTBYIOLWEMY AO/IHKHOCTHOMY /MLLY.

CtaTtba 12. CpoKM pacCMOTPEHUA NMCbMEHHOro oopalieHus

1. lucbMeHHOe obpalleHne, NOCTynuBLUEE B rOCYAAPCTBEHHbIM OpraH, oprad
MECTHOr0O CaMoyrnpasfieHns WM OOJ/DKHOCTHOMY NMLy B COOTBETCTBMM C  UX
KoMneTeHumen, paccmatTpuaeTcsl B TedeHne 30 gHEN CO AHA perncrpauum nMCbMeHHoro
obpallueHuns, 3a NCKJTIOYEHNEM CNyyas, YKa3aHHOro B yactu 1.1 HacTosiwen cTaTbM.

(B pen. ®enepanbHOro 3akoHa ot 24.11.2014 N 357-®3)
1.1. TucbMeHHoe obpalleHne, MNOCTynuBLUEE BbICWEMY AO/DKHOCTHOMY fnuly

cybvekTa Poccuiickon degepaumn (PyKOBOOUTENIO BbICWIEro WUCMOAHUTENBHOINO OpraHa
rocyaapcrtBeHHoOWm Bnactu cybbekta Poccuiickom ®depepaunm) KW cogeplkallee
nHpopMaumio 0 dakTax BO3MOXHbIX HapylweHUn 3akKoHogaTenbCTBa POCCUMNCKOWN
depepaunm B cdepe Mmurpaumm, paccMmatpusaeTcs B TedeHme 20 aOHeM CO  AHA
perncTpaumm nMcbMeHHoro obpawieHuns.

(vactb 1.1 BBegeHa ®eaepanbHbiM 3aKOHOM OT 24.11.2014 N 357-®3)
2. B wuckawumTenbHbIX Ccny4dasix, a TakXe B CNydae Hanpas/eHus 3anpoca,

npeaycMoTpeHHOro 4actbto 2 cratbu 10 Hacrtoswero ®deaepanbHOro 3aKOHa,
pYKOBOAUTENb [OCYAApPCTBEHHON0 oOpraHa WM opraHa MeCTHOro camMoynpaBieHus,
OO/MKHOCTHOE Nuuo nubo ynosHOMOYEHHOEe Ha TO JIMUO BrpaBe MpoA/UTb CPOK
paccMoTpeHunsa obpalieHns He 6onee yem Ha 30 AHen, yBeAOMMB O NPOAJSIEHNUM CPOKa ero
paccMOTpeHUs rpaxaaHuHa, HanpasuBLLero obpatleHue.

CraTtbAa 13. JInuHbIN Nnpuem rpaxaaH

1. JINYHbIA NpUeM rpaxaaH B FOCYAApCTBEHHbIX OpraHax, OpraHax MeCTHOro
caMoynpaB/ieHUs NPOBOAUTCS UX PYKOBOAUTENSIMU U YNOJHOMOYEHHbLIMM Ha TO IMLAMW.
NHdopMaums o MecTe NpueMa, a Takxe 06 YCTaHOBJIEHHbIX ANS MpPUEMa AHAX U 4Yacax
AOBOAUTCS A0 CBEAEHUS rpaXkaaH.

2. Mpn NMYHOM NpueMe rpaxaaHuH npeabsaBnseT AOKYMEHT, yAOCTOBEPSIOWWNIA ero
NINYHOCTb.

3. CopepxaHue yCTHOro obpalleHusi 3aHOCUTCS B KapTO4Ky JIMYHOrO npuema
rpaxaaHuHa. B cnyyae, ecnn  u3n0XeHHble B YCTHOM obpalleHun dakTbl w
06CTOSATENLCTBA SBMASKOTCS OYEBUMAHLIMM W He TpebylT AOMONHUTENbHOM MPOBEPKMU,
OoTBET Ha obpalleHne C cornacus rpaxaaHuvHa MOXET ObiTb AaH YCTHO B XO4€ NIMYHOro
npveMa, O 4YeM JenaeTtcsas 3annucb B KapToOuyke JIMYHOrO rMpueMa rpaxaaHuHa. B
OCTasibHbIX C/ly4yasiX [AaeTcs TMWUCbMEHHbIA OTBET MO CyLWeCTBY TMOCTaB/IEHHbIX B
obpallieHnn BONpoCoB.

4. TucbMeHHoe obpalweHne, NPUHATOE B XOA4E JINYHOTO NpueMa, MNOANEXUT
perncTpaumm n pacCMOTPEHUIO B MOPSAKE, YCTAaHOBIEHHOM HacTosawuMm deaepanbHbiM
3aKOHOM.
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5. B cnyyae, ecnu B obpalleHMM coaepxkaTcs BOMPOCbI, PELleHME KOTOpbIX He
BXOAMT B KOMMETEHUWMI JaHHbIX [OCyAapCTBEHHOrO0 oOpraHa, opraHa MeCTHOro
caMoynpaBneHus UIN AOMKHOCTHOrO nua, rpa)XxaaHMHy AaeTcs pasbsCHEHWe, Kyaa U B
KakoM nopsiake emy creayet obpaTuTbCs.

6. B xoge nuyHOro npuema rpaxaaHuHy MOXeT ObiTb OTKasaHO B AasibHeNLeM
paccMOTpeHun obpalleHus, ecnm eMmy paHee 6bia1 AaH OTBET MO CYLLUECTBY MOCTaB/IEHHbIX
B obpallueHnn Bonpocos.

Cratbs 14. KoHTponb 3a cobnioaeHnemM nopsiaka pacCMoTpeHusi obpalleHumn

FoCyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CaMOYMpPaBAEHUA W AOJIKHOCTHbIE
NNLA OCYLLEeCTBNAOT B Mpeaenax CBOEW KOMMETEHLMW KOHTPONb 3a cobnoaeHnem
nopsaka paccMOTpeHus obpalleHuil, aHanuM3UpPYT COAEpXXaHMEe MOCTYnakwLmx
obpalleHnit, NPUHUMAIOT MEepPbl MO CBOEBPEMEHHOMY BbISABMNEHUIO N YCTPAHEHUIO MPUUYUNH
HapyLleHnsa npas, CBO60A N 3aKOHHbIX MHTEPECOB rpakaaH.

CraTtba 15. OTBeTCTBEHHOCTb 3a HapyLweHue HacToswero ®egepanbHOro 3akoHa

Jlnua, BMHOBHble B HapylweHun Hactosauwlero ®@degepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKoHOAATeENbCTBOM Poccuiickoit deaepaunm.

Cratbsa 16. Bo3amelweHne NpUUYMHEHHbIX YObITKOB U B3biICKaHWe MOHECEHHbIX pacxo4oB
npu paccMoTpeHun obpalleHnn

1. MpaxxaaHMH nMeeT NpaBoO Ha BO3MelleHNe yObITKOB M KOMMEHCALMI0 MOPanbHOro
BpeAa, MPUYMHEHHbIX HE3aKOHHbIM aencTtemeM (6e3pencremeM) rocyaapCTBEHHOrO
opraHa, opraHa MecTHOro caMoynpasJ/ieHUs UK AOXKHOCTHOrO inua Npu pacCMOTPEHUN
obpalleHuns, no peLweHnto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B obpalleHunn 3aBefOoMO 10XKHble CBEeAEHMS,
pacxoAbl, MOHeCeHHble B CBSA3M C paccMoTpeHmeMm obpalleHns rocyaapCTBEHHbIM
OpraHoMm, OpraHoOM MEeCTHOro CaMOymnpaBfieHUs WUAWM AOHKHOCTHbIM NIMLOM, MOryT O6biTb
B3bICKaHbl C J@aHHOr0 rpaXkaaHuHa no peLleHunto cyaa.

Cratba 17. MNpusHaHuMe He AencTByOWMMU Ha Tepputopumn Poccunckon Pepepauumn
oTAenbHbIX HOPMaTUBHbIX NPaBoBbLIX akToB Coro3a CCP

MNMpu3HaTb He AENCTBYOWNMUM Ha Tepputopumn Poccuinckon deaepaummn:

1) Yka3 MNpe3suanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-
VII "O nopsake pacCMOTpeHUs nNpeanoXeHwn, 3aasneHnin mn xanob rpaxaaH"
(BegomocTtn BepxosHoro Coseta CCCP, 1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yTBepxaeHun Ykasa
Mpe3snanyma BepxoBHoro Coseta CCCP "O nopsiake pacCMOTPEHMUST MPEeasoXeHUN,
3asaBneHnin n xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT.
237);
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3) Ykas lNpe3nanyma BepxosHoro Coseta CCCP oT 4 mapTta 1980 roga N 1662-X "O
BHECEHUMN U3MEHEHMW U aonosHeHnn B Yka3s MNpe3unanyma BepxosHoro Coseta CCCP "O
nopsiike pacCMOTpPEHUs MPEASIoXEHUI, 3asdBieHun n xanob rpaxaaH" (BeaomocTtu
BepxoBHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 wutoHa 1980 rogma N 2365-X "O6 yTBepxaeHMn YKa3oB
Mpesnanyma BepxosBHoro CoBeta CCCP 0 BHeCEHMM M3MEHEHWN W [OMONIHEHUK B
HeKoTopble 3akoHopaTesnbHble akTbl CCCP" (Bepomoctm BepxosHoro Coseta CCCP,
1980, N 27, ct. 540) B u4acTm, kKacawuwenca yTeepxaeHusa Ykasa I[lpe3ananyma
BepxoBHoro Coseta CCCP "O BHeceHMM M3MeHEHUN U AoNOoSHEeHU B YKa3s lpe3nanyma
BepxoBHoro CoBeta CCCP "O nopsiake pacCMOTPEHMS MNPensioXeHuin, 3assBNEHU W
»anob rpaxaaH";

5) Yka3 lMpe3unamnyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-
XI "O BHeceHun pgononHeHun B YKa3 lNMpe3sunamnyma BepxosHoro Coseta CCCP "O nopsiake
paccMOTpeHUs NpeanoXeHun, 3aasneHun n xanob rpaxaaH" (Beaomoctn BepXoBHOro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 Mag 1988 roga N 9004-XI "O6 yTBepXaeHUn YKas3oB
Mpe3snanyma BepxosBHoro CoBeta CCCP 0 BHeCEHMM M3MEHEHWN W [OMOSIHEHUK B
3akoHogaTtenbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 22, cT.
361) B 4acTu, Kacawwerca yTeepxaeHnsa Ykasa lNpe3ngnyma BepxosHoro Coseta CCCP
"O BHeceHuMn gononHeHui B Ykas lpe3nagnyma BepxosHoro Coseta CCCP "O nopsake
PacCMOTPEHUS NpPeanoXeHni, 3asaBNeHnin n xanob rpakaaH".

Cratbs 18. BcTtynneHue B cuny Hactosiwero defepansbHOro 3akoHa

HacToswun ®enepanbHbli 3aKOH BCTYNaeT B Cuiy No ucredeHum 180 gHen nocne
OHSA ero odumumanbHoro onyb6ankoBaHms.

Mpe3naeHT
Poccuiickon ®egepauunmn
B.MYTUH

MockBsa, Kpemnb
2 masa 2006 roaa
N 59-03



